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1
PROVISIONING TENANTS TO
MULTI-TENANT CAPABLE SERVICES

CROSS-REFERENCE TO RELATED
APPLICATIONS

Not Applicable.

BACKGROUND
Background and Relevant Art

Computer systems and related technology affect many
aspects of society. Indeed, the computer system’s ability to
process information has transformed the way we live and
work. Computer systems now commonly perform a host of
tasks (e.g., word processing, scheduling, accounting, etc.)
that prior to the advent of the computer system were per-
formed manually. More recently, computer systems have
been coupled to one another and to other electronic devices to
form both wired and wireless computer networks over which
the computer systems and other electronic devices can trans-
fer electronic data. Accordingly, the performance of many
computing tasks are distributed across a number of different
computer systems and/or a number of different computing
environments.

Clouds of computing systems are being used more and
more to store data and host services. A cloud is a network of
interconnected computing resources where the actual hard-
ware used to execute a service is abstracted from the service.
In such clouds, services are often configured to be multi-
tenant capable. A multi-tenant service is a service that serves
multiple customers (or tenants). In a multi-tenant service,
each tenant’s data and communications with the service are
partitioned from those of other tenants. In this sense, it
appears to each tenant that the tenant owns the multi-tenant
service.

Many types of services are implemented as multi-tenant
services including database services, caching services, ser-
vice bus services, composite applications, workflow services,
etc. In essence, any service that many customers desire to
access can be provisioned as a multi-tenant service.

One common multi-tenancy architecture 100 is depicted in
FIG. 1. In this common architecture, a provisioning master
101 acts as the gateway to multi-tenancy architecture 100.
Provisioning master 101 receives requests from customers
desiring to provision a multi-tenancy service within architec-
ture 100. The customer request can specity a type of service,
a predicted load for the service, and a desired geographical
location for the service among other things.

Based on this information, provisioning master 101 deter-
mines which data center to route the customer request to. For
example, data center 102a can be located in the South West
United States whereas data center 1025 can be located in the
East United States. If the customer is located in Californiaand
the majority of its usage of the requested service will be from
client computers located in California, the customer request
can be routed to data center 102a since it is geographically
more proximate to the customer.

In multi-tenancy architecture 100, each data center con-
tains scale units. For example, data center 1024 includes scale
units 103a-103#, and data center 1025 includes scale units
104a-104n. A scale unit hosts a service. A data center gener-
ally includes multiple sets of scale units each hosting the same
service. For example, a data center can include eight scale
units that each host a cache service, four scale units that each
host a service bus service, etc.
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In this specification, a service on a scale unit is referred to
as a service instance (or instance of a service) to distinguish
between other instances of the same service on other scale
units. For example, if scale units 103a and 1035 both host a
cache service, each cache service can be referred to as a cache
service instance.

These scale units comprise a logical grouping of services
within a data center. For example, scale unit 103¢ in data
center 102a can comprise a logical grouping of multi-tenancy
caches. Each scale unit is isolated from other scale units (i.e.
one scale unit can be deployed or removed without affecting
another scale unit).

In multi-tenancy architecture 100, each scale unit includes
aper-scale unit provisioner. Each per-scale unit provisioneris
responsible for interfacing with provisioning master 101 to
receive requests to provision a tenant for the service hosted by
the scale unit, as well as to allocate the resources within the
scale unit to provision the tenant. There is a set of common
operations that are performed whenever a tenant is provi-
sioned to any type of service. For example, each time a tenant
is provisioned to a service, one or more DNS records are
created. The per-scale unit provisioner is responsible for per-
forming these operations. In addition, there are other opera-
tions that are unique to each type of service that the per-scale
unit provisioner also performs when a tenant is provisioned.

Accordingly, provisioning master 101 must communicate
with a number of different per-scale unit provisioners in each
data center, and each per-scale unit provisioner must perform
a number of operations each time a tenant is provisioned to
the service hosted by the scale unit.

In addition to provisioning tenants based on geography,
tenants can be provisioned based on load balancing consid-
erations. For example, once a data center is selected to host a
tenant for a particular service, a particular scale unit within
the data center can be selected. Which scale unit is selected
can be based on the respective loads of each scale unit in the
data center providing the desired service.

In multi-tenancy architecture 100, performing this load
balancing requires additional overhead within provisioning
master 101. Specifically, because provisioning master 101 is
tasked with provisioning a tenant to a particular scale unit,
provisioning master 101 must understand the different crite-
ria used for determining load balancing for each of the various
types of multi-tenant services. For example, determining
respective load among cache scale units can require evaluat-
ing very different criteria than that used for determining
respective load among service bus service scale units.

BRIEF SUMMARY

The present invention extends to methods, systems, and
computer program products for implementing a tenant pro-
visioning system in a multi-tenancy architecture using a
single provisioning master in the architecture, and a data
center provisioner in each data center in the architecture. The
provisioning master receives user requests to provision a
tenant of a service and routes such requests to an appropriate
data center provisioner.

Each service in the multi-tenancy architecture implements
a common interface by which the corresponding data center
provisioner can obtain a common indication of load from
each different service deployed in the data center thus facili-
tating the selection of a scale unit on which a tenant is provi-
sioned. The common interface also enables a service to
dynamically register (i.e. without redeploying the tenant pro-
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visioning system) with the provisioning master as a multi-
tenancy service by registering an endpoint address with the
provisioning master.

In one embodiment, a request is received at a provisioning
master. The request is received from a user and requests that
a tenant of a service be provisioned for the user at a geo-
graphic location. The provisioning master selects a data cen-
ter in the geographic location. The provisioning master sends
a provisioning request to a data center provisioner at the
selected data center. The provisioning request identifies the
type of service to which the tenant should be provisioned.

The data center provisioner determines which scale units in
the data center host the service. The data center provisioner
sends a request to the service instance on each of the deter-
mined scale units requesting the load on each scale unit. The
request is made via a common interface that is implemented
by each service in the multi-tenancy environment. The data
center provisioner selects one of the service instances to host
the tenant based on the load on each scale unit.

This summary is provided to introduce a selection of con-
cepts in a simplified form that are further described below in
the Detailed Description. This Summary is not intended to
identify key features or essential features of the claimed sub-
ject matter, nor is it intended to be used as an aid in determin-
ing the scope of the claimed subject matter.

Additional features and advantages of the invention will be
set forth in the description which follows, and in part will be
obvious from the description, or may be learned by the prac-
tice of the invention. The features and advantages of the
invention may be realized and obtained by means of the
instruments and combinations particularly pointed out in the
appended claims. These and other features of the present
invention will become more fully apparent from the following
description and appended claims, or may be learned by the
practice of the invention as set forth hereinafter.

BRIEF DESCRIPTION OF THE DRAWINGS

In order to describe the manner in which the above-recited
and other advantages and features of the invention can be
obtained, a more particular description of the invention
briefly described above will be rendered by reference to spe-
cific embodiments thereof which are illustrated in the
appended drawings. Understanding that these drawings
depict only typical embodiments of the invention and are not
therefore to be considered to be limiting of its scope, the
invention will be described and explained with additional
specificity and detail through the use of the accompanying
drawings in which:

FIG. 1 illustrates a prior art multi-tenancy architecture;

FIG. 2 illustrates an exemplary multi-tenancy architecture
in which the tenant provisioning system of the present inven-
tion can be implemented;

FIG. 3 illustrates an exemplary tenant provisioning
request;

FIG. 4 illustrates an exemplary data flow during the provi-
sioning of a tenant to a service; and

FIG. 5 illustrates a flow chart of an example method for
provisioning a tenant to a service within a multi-tenancy
environment.

DETAILED DESCRIPTION

The present invention extends to methods, systems, and
computer program products for implementing a tenant pro-
visioning system in a multi-tenancy architecture using a
single provisioning master in the architecture, and a data
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center provisioner in each data center in the architecture. The
provisioning master receives user requests to provision a
tenant of a service and routes such requests to an appropriate
data center provisioner.

Each service in the multi-tenancy architecture implements
a common interface by which the corresponding data center
provisioner can obtain a common indication of load from
each different service deployed in the data center thus facili-
tating the selection of a scale unit on which a tenant is provi-
sioned. The common interface also enables a service to
dynamically register (i.e. without redeploying the tenant pro-
visioning system) with the provisioning master as a multi-
tenancy service by registering an endpoint address with the
provisioning master.

In one embodiment, a request is received at a provisioning
master. The request is received from a user and requests that
a tenant of a service be provisioned for the user at a geo-
graphic location. The provisioning master selects a data cen-
ter in the geographic location. The provisioning master sends
a provisioning request to a data center provisioner at the
selected data center. The provisioning request identifies the
type of service to which the tenant should be provisioned.

The data center provisioner determines which scale units in
the data center host the service. The data center provisioner
sends a request to the service instance on each of the deter-
mined scale units requesting the load on each scale unit. The
request is made via a common interface that is implemented
by each service in the multi-tenancy environment. The data
center provisioner selects one of the service instances to host
the tenant based on the load on each scale unit.

Embodiments of the present invention may comprise or
utilize a special purpose or general-purpose computer includ-
ing computer hardware, such as, for example, one or more
processors and system memory, as discussed in greater detail
below. Embodiments within the scope of the present inven-
tion also include physical and other computer-readable media
for carrying or storing computer-executable instructions and/
or data structures. Such computer-readable media can be any
available media that can be accessed by a general purpose or
special purpose computer system. Computer-readable media
that store computer-executable instructions are computer
storage media (devices). Computer-readable media that carry
computer-executable instructions are transmission media.
Thus, by way of example, and not limitation, embodiments of
the invention can comprise at least two distinctly different
kinds of computer-readable media: computer storage media
(devices) and transmission media.

Computer storage media (devices) includes RAM, ROM,
EEPROM, CD-ROM, solid state drives (“SSDs”) (e.g., based
on RAM), Flash memory, phase-change memory (“PCM”),
other types of memory, other optical disk storage, magnetic
disk storage or other magnetic storage devices, or any other
medium which can be used to store desired program code
means in the form of computer-executable instructions or
data structures and which can be accessed by a general pur-
pose or special purpose computer.

A “network” is defined as one or more data links that
enable the transport of electronic data between computer
systems and/or modules and/or other electronic devices.
When information is transferred or provided over a network
or another communications connection (either hardwired,
wireless, or a combination of hardwired or wireless) to a
computer, the computer properly views the connection as a
transmission medium. Transmissions media can include a
network and/or data links which can be used to carry or
transport desired program code means in the form of com-
puter-executable instructions or data structures and which can
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be accessed by a general purpose or special purpose com-
puter. Combinations of the above should also be included
within the scope of computer-readable media.

Further, upon reaching various computer system compo-
nents, program code means in the form of computer-execut-
able instructions or data structures can be transferred auto-
matically from transmission media to computer storage
media (devices) (or vice versa). For example, computer-ex-
ecutable instructions or data structures received over a net-
work or data link can be buffered in RAM within a network
interface module (e.g., a “NIC”), and then eventually trans-
ferred to computer system RAM and/or to less volatile com-
puter storage media (devices) at a computer system. Thus, it
should be understood that computer storage media (devices)
can be included in computer system components that also (or
even primarily) utilize transmission media.

Computer-executable instructions comprise, for example,
instructions and data which, when executed at a processor,
cause a general purpose computer, special purpose computer,
or special purpose processing device to perform a certain
function or group of functions. The computer executable
instructions may be, for example, binaries, intermediate for-
mat instructions such as assembly language, or even source
code. Although the subject matter has been described in lan-
guage specific to structural features and/or methodological
acts, it is to be understood that the subject matter defined in
the appended claims is not necessarily limited to the
described features or acts described above. Rather, the
described features and acts are disclosed as example forms of
implementing the claims.

Those skilled in the art will appreciate that the invention
may be practiced in network computing environments with
many types of computer system configurations, including,
personal computers, desktop computers, laptop computers,
message processors, hand-held devices, multi-processor sys-
tems, microprocessor-based or programmable consumer
electronics, network PCs, minicomputers, mainframe com-
puters, mobile telephones, PDAs, pagers, routers, switches,
and the like. The invention may also be practiced in distrib-
uted system environments where local and remote computer
systems, which are linked (either by hardwired data links,
wireless data links, or by a combination of hardwired and
wireless data links) through a network, both perform tasks. In
a distributed system environment, program modules may be
located in both local and remote memory storage devices.

FIG. 2 illustrates an example computer architecture 200
that facilitates implementing a multi-tenancy environment.
Referring to FIG. 2, computer architecture 200 comprises a
cloud of interconnected data centers including data centers
210,220, and 230. Each of the data centers is connected to one
another over (or is part of) a network, such as, for example, a
Local Area Network (“LAN”), a Wide Area Network
(“WAN”), and even the Internet. Accordingly, each of the
depicted data centers as well as any computer systems con-
nected to a data center, can create message related data and
exchange message related data (e.g., Internet Protocol (“IP”)
datagrams and other higher layer protocols that utilize IP
datagrams, such as, Transmission Control Protocol (“TCP”),
Hypertext Transfer Protocol (“HTTP”), Simple Mail Transfer
Protocol (“SMTP”), etc.) over the network.

In multi-tenancy environment 200, a single provisioning
master 201 is used to provision tenant requests to scale units
in the various data centers of multi-tenancy environment 200.
Similarly, a single project store 202 is used to store service
and tenant information. In FIG. 2, provisioning master 201
and project store 202 are shown as being part of data center
210.
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Each data center includes a data center provisioner and a
number of scale units. Each data center provisioner is tasked
with provisioning tenants to services on scale units within the
respective data center. Each scale unit comprises a logical unit
of isolation for hosting a particular type of multi-tenant ser-
vice. For example, a data center could include five scale units
for hosting tenants of a cache service, two scale units for
hosting tenants of a service bus service, eight scale units for
hosting tenants of a workflow service, etc.

For example, as shown in FIG. 2, data center 210 includes
data center provisioner 211 and scale units 212a-212#; data
center 220 includes data center provisioner 221 and scale
units 222a-222n; and data center 230 includes data center
provisioner 231 and scale units 232a-232z. Each of data
center provisioners 211, 221, and 231 communicate with
provisioning master 201 to provision tenants within the
respective data center.

Multi-tenancy environment 200 enables a service to regis-
ter to be hosted as a multi-tenancy service by implementing a
common interface and registering an endpoint address of the
service with provisioning master 201. In multi-tenancy envi-
ronment 200, a service (i.e. an instance of the service) is
deployed to a scale unit. Each instance of a service has a
unique endpoint address. Accordingly, each scale unit is asso-
ciated with the unique endpoint address of the instance of the
service that it hosts.

By requiring each service to implement the common inter-
face, provisioning master 201 (and data center provisioners as
described below) can communicate with each registered ser-
vice in a similar manner. Each registered endpoint address
can be stored in project store 202 along with information
regarding the type of service associated with the endpoint, the
data center where the service is located, and an identifier of
the scale unit hosting the service. Provisioning master 201
uses this information when provisioning tenants to a service.
Additional details regarding the common interface are pro-
vided below.

A user can submit a request to provisioning master 201 for
a tenant to be provisioned for the user. Such requests can
specify the type of service and possibly the geographic loca-
tion of a desired data center where the tenant will be provi-
sioned. For example, a user can submit a request to provision-
ing master 201 to provision a tenant of a cache service in a
data center in the South West United States. Provisioning
master 201 can create a tenant record in project store 202 to
store information about the tenant.

After receiving the request, provisioning master 201 deter-
mines which data center the request should be routed to. Ifthe
request specifies a geographic location, this can be accom-
plished by selecting the data center in the geographic loca-
tion. If the request does not specify a geographic location,
provisioning master 201 can select a data center based on
various criteria such as load balancing as further described
below.

Once a data center is identified, provisioning master 201
accesses project store 202 to determine all the endpoint
addresses of instances of the service that are hosted by scale
units in the identified data center. These endpoint addresses
and an indication of the type of service requested are sent to
the data center provisioner at the selected data center. The
data center provisioner then handles the remaining steps to
provision the tenant.

FIG. 3 illustrates an exemplary request 300 that can be
transmitted by provisioning master 201 to any of the data
center provisioners in multi-tenancy environment 200.
Request 300 includes an indication 301 of the requested type
of service and a list 302 of endpoint addresses of the service
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on each scale unit in the selected data center that are regis-
tered in project store 202. Request 300 represents a user’s
request to provision a tenant of a cache service. As indicated
in request 300, three scale units with endpoint addresses of
address_a, address_b, and address_c host cache services
within the selected data center.

For example, if data center 220 is selected to host the
tenant, list 302 of request 300 can include the endpoint
address of each instance of the cache service being hosted by
a scale unit in data center 220. In this case, data center pro-
visioner 221 will receive request 300 from provisioning mas-
ter 201. In response to receiving request 300, data center
provisioner 221 requests the load from each of the instances
of'the cache service whose endpoint address is included in list
302.

These requests can be made via the common interface.
Specifically, the common interface implemented by each ser-
vice can include a get load function that a data center provi-
sioner can call to request the load on a particular scale unit
hosting the service. The get load function can return a com-
mon indication of load (e.g. a number on a scale of 0-10).
Accordingly, each service can respond to the get load request
by providing a common indication thus simplifying the load
balancing determination performed by a data center provi-
sioner. Specifically, the data center provisioner need not
understand service specific load indications because each
service provides a common indication of load.

In some embodiments, the get load function can return a
current indication of load that the data center provisioner uses
to selectan appropriate service instance. Alternatively, the get
load function can return a predicted indication of load (i.e. a
predicted load if the tenant were provisioned by the service).
In some embodiments, both a current and a predicted indica-
tion of load could be returned and used by the data center
provisioner to select a service instance.

Once each scale unit has provided a common indication of
load, the data center provisioner can select an appropriate
instance of the service to host the tenant. In other words, the
data center provisioner can select the scale unit that has the
lowest load to host the tenant. For example, referring to FIGS.
2 and 3, if scale units 222a, 2225, and 222r host the cache
service in data center 220 (and have endpoint addresses
address_a, address_b, and address_c respectively), data cen-
ter provisioner 221 can select scale unit 2224 if the instance of
the cache service hosted on scale unit 2224 indicates that it
has the lowest load.

Once an instance of a service is selected to host the tenant,
the data center provisioner sends the endpoint address of the
service instance to project store 202 to be stored with a tenant
record indicating where the tenant is hosted. Using the same
example as above, data center provisioner 221 can send the
endpoint address of the service instance being hosted on scale
unit 222a to project store 202.

Additionally, the data center provisioner calls a get DNS
entries function of the common interface implemented by the
selected service instance. The get DNS entries function
returns a list of CNAME mappings that need to be created as
part of the tenant provisioning process. Once the data center
provisioner obtains the CNAME mappings, the data center
provisioner creates corresponding CNAME mappings in the
DNS.

At this point, the data center provisioner calls a create
function of the common interface implemented by the
selected service instance. The create function causes the
selected service instance to perform any service specific pro-
visioning steps (e.g. creating entries within a service specific
tenants table). Once the selected service instance finishes any
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service specific provisioning steps, the selected service
instance notifies the data center provisioner. The data center
provisioner then reports the completion of the provisioning of
the tenant to provisioning master 201. Provisioning master
201 can then update project store 202 accordingly so that the
tenant record indicates that the tenant is active.

In addition to the get load function, the get DNS entries
function, and the create function, the common interface can
also include a delete function by which the data center pro-
visioner can request the deletion of a tenant from a service, a
disable function by which the data center provisioner can
disable a tenant (e.g. cause the service to stop responding to
requests to the tenant), an enable function by which the data
center provisioner can enable a disabled tenant, and a quotas
changed function by which the data center provisioner can
notify the service that a user has requested a change to a quota
associated with the tenant.

FIG. 4 illustrates an exemplary data flow of the provision-
ing process described above. FIG. 4 includes data center 210
which includes provisioning master 201 and project store
202, and data center 220 which includes data center provi-
sioner 221, scale units 222a-222n, and DNS 223. The same
data flow can also be performed with any other data center in
multi-tenancy environment 200.

The data flow of FIG. 4 assumes that a number of endpoint
addresses of a requested service have already been registered
with provision master 201. As stated above, each time a new
instance of a service is deployed on a scale unit, the endpoint
address of'the service instance is registered with provisioning
master 201 and stored in project store 202.

At step 1, a request to provision a tenant of a particular
service type is received by provisioning master 201 from a
user. This request can specity a geographic location where the
tenant should be provisioned. Or, if no geographic location is
specified, provisioning master 201 can select an appropriate
data center. In either case, data center 220 is selected. At step
2, provisioning master 201 creates a tenant record in project
store 202. The tenant record can indicate the type of service
and the data center where the tenant is to be provisioned.

At step 3, provisioning master 201 accesses project store
202 (e.g. a registered endpoint address table in project store
202) to retrieve the endpoint address of each instance of the
requested service that is deployed at data center 220). At step
4, provisioning master 201 sends a tenant provisioning
request to data center 220. This request includes an indication
of'the requested service and a list of each identified endpoint
address.

At step 5, data center provisioner 221 requests the load of
each instance of the requested service as identified by the
endpoint addresses in the received provisioning request. The
load is requested by calling a function of a common interface
implemented by services of any type. In FIG. 5, the load
request is shown as going to each of the depicted scale units,
thus representing that each scale unit in data center 220 hosts
the same service. However, a data center can, and usually
does, include scale units hosting different types of services.

At step 6, each queried instance of the service returns a
common indicator in response to the load request. For
example, each service instance can return a number on a
scale, such as from 0 to 10. At step 7, data center provisioner
221 selects scale unit 222a to host the tenant based on the load
returned by the service instance deployed on scale unit 222a.
For example, the service instance deployed on scale unit 222a
may report the lowest common indicator indicating that its
load is lowest of the scale units hosting the requested service.

At step 8, data center provisioner 221 sends the endpoint
address of the service instance on selected scale unit 222a to
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provisioning master 201. Provisioning master 201 stores the
endpoint address in the tenant record in project store 202.

At step 9, data center provisioner 221 calls the get DNS
entries of the common interface implemented by the service
instance on data center 2224. At step 10, the service instance
on scale unit 2224 returns a number of CNAME mappings. At
step 11, data center provisioner 221 registers CNAME
records with DNS 223 in accordance with the received
CNAME mappings.

At step 12, data center provisioner 221 calls the create
function of the common interface implemented by the service
instance on scale unit 222qa. Finally, at step 13, data center
provisioner 221 reports the completion of the provisioning of
the tenant on scale unit 2224 to provisioning master 201 to
allow provisioning master 201 to update the tenant record in
project store 202 accordingly.

The tenant record in project store 202 can be used to track
the state of the provisioning of a tenant. For example, when
the tenant record is initially created in step 2, the tenant record
can include a state of Init indicating that the provisioning
process has been initiated. Similarly, when the provisioning
of the tenant has been completed, the tenant record can
include a state of Active. Provisioning master 201 can use the
state of a tenant record to initiate new requests to provision a
tenant. For example, if a provisioning request has failed, the
state of the tenant record will indicate such failure (e.g. by
remaining as Init for a predetermined amount of time, or by
being set to another state indicating failure of a previous
provisioning request). In such scenarios, provisioning master
201 can initiate new provisioning requests.

FIG. 5 illustrates a flow chart of an example method 500 for
provisioning tenants of services within a multi-tenancy envi-
ronment. Method 500 will be described with respect to FIGS.
2 and 3.

Method 500 includes an act 501 of receiving a request from
a user at a provisioning master. The request requests that a
tenant of a service be provisioned for the user at a geographic
location. For example, provisioning master 201 can receive a
request from a user that requests that a tenant of a cache
service be provisioned in a data center located in the South
West United States

Method 500 includes an act 502 of selecting, by the provi-
sioning master, a data center in the geographic location. For
example, provisioning master 201 can select data center 220
if data center 220 is located in the South West United States.

Method 500 includes an act 503 of sending, by the provi-
sioning master, a provisioning request to a data center provi-
sioner at the selected data center. The provisioning request
identifying the type of service to which the tenant should be
provisioned. For example, provisioning master 201 can send
request 300 to data center provisioner 221. Request 300 iden-
tifies a cache service as the type of service to which a tenant
should be provisioned.

Method 500 includes an act 504 of determining, by the data
center provisioner, which scale units in the data center host
the service. For example, data center provisioner 221 can
access request 300 to determine which scale units host an
instance of the cache service. Alternatively, data center pro-
visioner 221 can access a table or other data structure stored
locally at data center 220 to determine which scale units in
data center 220 host the cache service.

Method 500 includes an act 505 of sending a request, to the
service instance on each of the determined scale units, for the
load on each scale unit. The request is made via a common
interface that is implemented by each service in the multi-
tenancy environment. For example, data center provisioner
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221 canrequest the load on each scale units 2224-222» which
host the cache service using the common interface.

Method 500 includes an act 506 of selecting one of the
service instances to host the tenant based on the load on each
scale unit. For example, data center provisioner 221 can select
one of scale units 222a-222» having the lowest load on which
to provision a tenant of the cache service. The determination
of which scale unit has the lowest load can be based on actual
current load or predicted load if the tenant were provisioned
on the scale unit.

The present invention may be embodied in other specific
forms without departing from its spirit or essential character-
istics. The described embodiments are to be considered in all
respects only as illustrative and not restrictive. The scope of
the invention is, therefore, indicated by the appended claims
rather than by the foregoing description. All changes which
come within the meaning and range of equivalency of the
claims are to be embraced within their scope.

What is claimed:

1. A method for provisioning tenants of services within a
multi-tenancy environment that includes a plurality of data
centers, each data center having a plurality of scale units that
each host a service and one of the plurality of data centers
having a provisioning master and a project store, the method
comprising:

the provisioning master receiving a request from a user, the

request requesting that a tenant of a service be provi-
sioned for the user at a geographic location;

the provisioning master selecting a data center in the geo-

graphic location;

the provisioning master sending a provisioning request to a

data center provisioner at the selected data center, the
provisioning request identifying the type of service to
which the tenant should be provisioned;

the data center provisioner determining which scale units

in the data center host the service;

the data center provisioner sending a request, to a service

instance on each of the determined scale units, for the
load on each scale unit, the request being made via a
common interface that is implemented by each service
in the multi-tenancy environment;

the data center provisioner selecting one of the service

instances to host the tenant based at least in part on the
load on each scale unit; and

the data center provisioner sending an endpoint address of

the selected service instance to the project store to be
stored with a tenant record to indicate where the tenant is
hosted.

2. The method of claim 1, wherein the provisioning request
includes a list of endpoint addresses of the service instances in
the data center.

3. The method of claim 2, wherein determining, by the data
center provisioner, which scale units in the data center host
the service comprises accessing the list of endpoint addresses
in the provisioning request.

4. The method of claim 1, wherein the common interface
represents load using a common indicator such that each
service of any type informs the data center provisioner of the
load on the corresponding scale unit using the common indi-
cator.

5. The method of claim 4, wherein the common indicator
comprises a number on a scale.

6. The method of claim 1, wherein selecting one of the
service instances to host the tenant based on the load on each
scale unit comprises selecting the service instance on the
scale unit with the lowest load.
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7. The method of claim 1, further comprising:

requesting, by the data center provisioner, that the selected
service instance provision the tenant, the request being
made via the common interface such that the data center
provisioner can request provisioning of a tenant on any
service using the same common interface.
8. The method of claim 1, further comprising:
sending, by the data center provisioner, a notification of the
selected service instance to the provisioning master; and

storing, by the provisioning master, the tenant record in the
project store to indicate where the tenant was provi-
sioned.

9. The method of claim 1, further comprising:

requesting, by the data center provisioner, DNS entries

from the selected service instance, the request being
made via the common interface.

10. The method of claim 9, further comprising registering
the DNS entries with a DNS.

11. A tenant provisioning system comprising:

a plurality of data centers, each data center including:

a data center provisioner; and

aplurality of scale units that each host a service, wherein
each data center provisioner communicates with the
service on each of the plurality of scale units via a
common interface to provision tenants of the service,
wherein the service registers with the provisioning
master as a multi-tenancy service by providing an
endpoint address of the service to the provisioning
master;

wherein one of the data centers includes a provisioning

master and a project store,

the provisioning master communicating with each of the
data center provisioners to route requests to provision
tenants on an appropriate one of the plurality of data
centers, and, when the provisioning master receives a
request to provision a tenant of a particular type of
service at a particular data center, the provisioning
master sends, to the data center provisioner in the
particular data center, the endpoint address of each
service of the particular type that is hosted on a scale
unit within the particular data center, and

the project store storing tenant records indicating on
which of the plurality of data centers a particular
tenant is hosted.

12. The system of claim 11, wherein the common interface
includes a get load function by which each service provides a
common indication of load, and wherein the data center pro-
visioner calls the get load function on each service of the
particular type to request the load of each service.
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13. The system of claim 12, wherein the common indica-
tion of load comprises a number on a scale.

14. The system of claim 12, wherein the data center provi-
sioner selects one of the services to provision the tenant based
on the load returned by each service.

15. The system of claim 14, wherein the service is selected
based on both a current load and a predicted load if the tenant
were provisioned to the service.

16. The system of claim 14, wherein the common interface
includes a create function by which a data center provisioner
requests any service to provision a tenant on the service, and
wherein the data center provisioner calls the provision tenant
function on the selected service.

17. The system of claim 14, wherein the data center provi-
sioner returns the endpoint address of the selected service to
the provisioning master to be stored in the project store.

18. A method for provisioning tenants of services within a
multi-tenancy environment that includes a plurality of data
centers, each data center having a plurality of scale units that
each host a service, the method comprising:

a provisioning master receiving a request from a user, the
request requesting that a tenant of a service be provi-
sioned for the user at a geographic location;

the provisioning master selecting a data center in the geo-
graphic location;

the provisioning master identifying a number of endpoint
addresses of service instances of the requested service
that are hosted in the selected data center;

the provisioning master sending a provisioning request to a
data center provisioner at the selected data center, the
provisioning request identifying the type of service to
which the tenant should be provisioned and each of the
identified endpoint addresses;

the data center provisioner sending a request to each ser-
vice instance identified by the endpoint addresses, for
the load on each scale unit, the request being made via a
get load function of a common interface that is imple-
mented by each service in the multi-tenancy environ-
ment, the get load function returning a common indica-
tion of load;

selecting one of the service instances to host the tenant
based on the load on each scale unit; and

the data center provisioner sending arequest to the selected
service instance, the request requesting that the selected
service instance provision the tenant on the service, the
request being made via a create function of the common
interface by which the data center provisioner can
request the provisioning of a tenant on a service of any
type within the multi-tenancy environment.

#* #* #* #* #*



